
NARINews
You are invited to

The San Francisco Bay Area NARI Chapter’s
Monthly Meeting

Come Learn About “Cutting-
Edge” Tile Applications

We will be discussing Schluter
Systems finishing & transition
profiles for floors,  walls &
countertops, the uncoupling
waterproof membrane system &
Schluter Systems vapor tight Shower
S y s t e m .   S c h l u t e r  S y s t e m s
manufactures innovative solutions
for all your tile applications. In
addition to learning about the many
exciting solutions that Schluter
provides, our host, Tileshop in
Berkeley, will showcase some of the
beautiful  products  at  their
showroom.

FEATURED SPEAKERS:

Truman Howard & Dan Curtis,
Principals of Howard & Curtis
Sales Group, which specializes in
quality products for the tile and
stone industry.  Mr. Howard, CSI,
CDT, is Past President of San
Francisco CSI, Board member of
The Tile & Stone Council of N.C.,
and has 35 years in the industry.
Mr. Curtis, CSI, is a Past Board
Member of The Tile & Stone
Council of N.C, and has 30 years
as a stone expert in natural stone
materials from around the world.

$30 for Members who reserve
before Friday, April 6th and $35
for late reservations.

$35 for non members with
advance reservations and $40 after
April 6th.

Please make your reservation
online today at

www.sfbanari.com

DRIVING DIRECTIONS:

From San Francisco:
Take I-80 across Bay
Bridge.  Take Gilman St.
exit, right on Gilman.
Left on 9th St., Right on
Harrison.

From North Bay:
From Hwy. 101, take I-
580 East across
Richmond Bridge toward
Oakland.  Take Gilman
St. exit.  Left on Gilman,
Left on 9th St., Right on
Harrison.

From East Bay:
Take Hwy 24 toward
Oakland.  Merge onto
580 West toward S.F., via
exit on the Left, (toward
Hayward).  Take Gilman
St. exit.  Right on Gilman,
Left on 9th, Right on
Harrison.
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When:  
Wednesday, April 11, 2007 

Networking and Dinner: 6:00 pm - 7:10 pm 
General meeting and announcements: 7:10 - 7:30 pm 

Program: 7:30 pm - 8:30pm

Where:  
Tileshop

1005 Harrison Street, Berkeley, CA 94710
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Chapter News

April 11, 2007

Monthly Dinner

& Board Meeting

May 9, 2007

Monthly Dinner

& Board Meeting

May 29-June 1, 2007

PCBC Tradeshow

at Moscone Center

Upcoming Events

June Meeting:  Our June

meeting will feature our

own Paul Winans, CR, as

speaker.

Berkeley's Tileshop Gains
Electrical Independence with

Borrego Solar
NARI member (and April meeting host) Tileshop, a supplier of ceramic,
porcelain, stone, Italian and glass mosaic tiles, recently installed a photovoltaic
solar electric system on the roof of their Berkeley showroom. The system was
installed by Borrego Solar, Inc, a 27-year old company based in San Diego,
Berkeley and San Jose. The 59kW system will allow Tileshop to take advantage
of significant energy savings through state and federal rebate programs, and
will ultimately offset its energy needs 100%. The system produces an average
monthly output of 7,346 kWh, and will reduce CO2 by over 100,000 pounds
annually, equivalent to more than 206,000 passenger car miles, or planting 38
acres of trees. Nelson Chow, project manager for the installation, says “It’s
an opportunity for us to do something concrete about global warming and
the environment. It may be a small contribution, but we feel it’s important
to make a change and see an immediate result.”

For more information, please contact Claudia Hacker at Tileshop: (510) 525-4312

Thanks to Our Host
Many thanks to Pella Window & Door Showroom in Berkeley, for hosting
our March meeting.  We appreciate their hospitality and generosity!

David C. Freer
President

 Fellow NARI Members,

Our meeting at Pella Windows was excellent. We appreciate them opening up their showroom for our March
meeting. Matt Podesta did a great job of selecting the topics and organizing the format of the evening’s
program, and Melinda Manley kept us organized. From the various comments afterwards, everyone enjoyed
the roundtable format of the meeting. The interaction & networking with the members is one of the great
benefits of your NARI membership.

I just returned from the National Board of Directors meeting in Austin. Your National officers, the staff and
the Delegates are working hard to make our organization more valuable to you.

A special thanks goes to Paul Winans, CR, who completed his term as the Chairman of the Board at this
meeting. Paul has spent many hours over the last six years working as a National officer. There have been
many positive changes during this time because of his leadership and insight.

Everett Collier, CR has completed his term as National President. Like Paul, he also has worked hard to
make our organization better. His leadership and guidance has been a big influence on the many changes
we see on the national level. Everett will move up to Chairman of the Board, filling the vacancy Paul left.

Michael Hamman has completed his second year as Regional Vice President, and will now make way for
our new RVP, Dan Mackey, of the San Jose chapter.  Michael has done an excellent job encouraging  interaction
between chapters in the region and making Region 7 one of the top regions in the organization.

Another hard-working individual is Nina Winans, CR.  She has worked for the last three years as Chairperson
of the Marketing Committee for NARI national. Under her leadership, the committee is ready to launch a
new and more professional website. You will be hearing more about it in the next few weeks. The staff and
her committee have also done an excellent job getting NARI’s name published in many articles and press
releases.

Please give all these individuals a special thanks for their contributions to the organization when you see
them at our next meeting. Not only have they spent a lot of time on the national level, each of them has
served our chapter as President for 2 or more years in the past. I am proud to be part of a Chapter  with so
many great leaders.

What can you do to support our chapter?  What special talent do you have to share with our members? You
can help out on a taskforce, a special project or support a chairperson of a committee; you do not have to
be an officer or chairperson. Give me or one of our Board members a call for more information.

See you at the Tileshop in Berkeley, Wednesday, April 11th

Calendar
of Events

President’s Message





Chapter News

4

Member Biographies
Nathan Gruenwald, Owner | Greenforest Builders
740 A 14th Street, Suite 377 San  Francisco, CA 94114
Ph: 415-812-5276 | FAX: 415-759-8221
E-mail:  greenforestbuilders@gmail.com

Greenforest Builders is a small residential remodeling company, with an
emphasis on lead-safe work and green building. According to Nathan,
green building means building smart. The company, small by design,
limits itself to no more than two projects at a time; they are committed
to quality, attention to detail and doing things right the first time. Like
any true craftsman, Nathan appreciates the satisfaction of the finished
product and a job well done.

Originally from Milwaukee, Nathan arrived in the Bay Area 8 years ago
to join his father’s property management company, doing remodeling.
To better himself through education, Nathan has earned the following
certifications:  California Certified Residential Manager with the California
Apartment Association; HUDLead Safety Training Program for
Remodeling, Repair and Painting; Certificate of Lift Truck Training and
Operator Safety. He also has a B.A. Degree in Chinese.San Francisco is
home  to Nathan and his wife of three years.  Nathan learned about
NARI through trade publications and consumer literature, and joined
in October 2006. Please make him welcome.

Peggy Suermann | ThermaSol
967 Signal Court, Concord, CA 94518
Ph:    925-270-5040
E-mail:peggy@thermasol.com

In Peggy's own words, she is a “road warrior.” As the Northern California
Account Manager since 2002, she proudly representsThermaSol.  A 49
year-old company, ThermaSol is recognized as the worldwide leader in
the steam bath industry, providing luxurious and innovative products
for homes, hotels,resorts and health clubs.

Born in New Jersey, Peggy attended Briarcliff College in New York,
receiving an AA Degree in Cartography.  She continued her education
at University of Colorado, Boulder, where she received a BA Degree in
Geography. Peggy’s background includes working in the ski
industry and the cell phone industry.  A job offer with a major
communication company brought her to the West Coast.  Still active in
outdoor sports, Peggy enjoys kayaking, road bike riding and roller-
blading, but also appreciates less strenuous activities such as
gardening and cooking.

In January 2007 Peggy joined the SFBA Chapter of NARI. She is also a
member of ASID,AIA and BANN (Builders Association of Northern
Nevada).  Please welcome Peggy into the NARI family.

Kent Ramirez | KP Design_Construction
5433 K Clayton Road, #195, Clayton, CA 94517
Phone:   925-518-4966
E-mail:  krdesign_construction@msn.com

KR Design started in 1996, and is a full service company, which includes
general construction remodels, design and drafting. According to his
many clients, Kent is responsible, honest, knowledgeable and gives
excellent service. He is a problem solver, good at details, finishes the
projects on time and at the quoted price. WOW! One of his most
rewarding business successes was a building permit approval for the
designof a rest home for the elderly.

A native of San Francisco, Kent graduated U.C. Berkeley with a degree
in architecture. He has received certification as a Green Building
professional, and is a BBB Honor Roll member and a Diamond Certified
Professional.

Kent, his wife and 14 year old son live in Concord,and they will soon be
joined by a new baby.  Away from work, Kent is active with a basketball
and softball league and coaches a YMCA basketball team.   It is a pleasure
to welcome Kent to the San Francisco Bay Area Chapter of NARI.

(submitted by Vicky Berol)



Legal News/Education

Collections, Part III

“The Follow Through”
Recap of Parts I and II. Part I discussed the prevention of collection
problems using payment schedules, direct communication, etc. Part
II discussed resolving collection problems by setting written deadlines
and following through on them. But what if you cannot resolve the
problems and get a payment plan in place? Should you use self help,
a collection agency, and/or an attorney?

Self Help. In your contract with your client, the Alternative Dispute
Resolution section should include a provision for claims in Small
Claims Court. The contract should state that if the amount in dispute
is within the Small Claims $5,000 limit, this is an alternative that is
available. Even if the disputed amount is up to a few thousand dollars
over the Small Claims limit, this may be the way to go – it is a low
cost, user friendly method. Should you prevail, you will be able to
get a judgment that, once recorded, will cloud the title of their
home. In California, judgments accrue interest at the legal rate of
10% annually. An eventual re-finance or sale means that the title
company must pay off all judgments. Meanwhile, the interest on the
original outstanding sum is adding up. Not bad for a few hours in
court.

Collection Agency. Using a collection agency has the benefit of
keeping the process at arm’s length; it also conveys the message that
you mean business. Often when a collection agency is involved,
payment is made to avoid further repercussions such as constant
(and presumptively unpleasant) contact from the agency and/or
derogatory credit reporting.

The cost of the agency’s services is typically based on a percentage
of the claim total. There are agencies that will pursue claims under
$250 – that will cost you on the order of 50% of the claim total or
$125. Larger claims typically cost about 40% of the first $1,500 and
35% of the excess. Some charge a surcharge – typically 5% – to
handle consumer debt (when the debtor is not a commercial agency),
so the fees can add up quickly.

In the alternative, some collection agencies will “buy” the debt.

Attorney. Another option which gives the benefit of distancing you
from front-line contact is to retain an attorney. Typically, much of
the basic work can be handled by the Paralegal staff and effect
substantial cost savings.

The Alternative Dispute Resolution section of your contract will
dictate the next steps. If you have an initialed mediation/binding
arbitration clause (this is key), the matter can be resolved without
full litigation and its terrible expense. The end result again is a
judgment and the accrual of interest until the judgment is satisfied.

The payment arrangements to your attorney can vary – from regular
hourly fee to contingency. Ask for an estimate. Go over this before
you go down this path.

This article is of course a brief discussion of a complicated area of
law. However, it will hopefully give you a notion of your options.

Written by Bryant H. Byrnes, Esq. , who practices construction law in the San
Francisco Bay Area and is  counsel  to the NARI Board of
Directors. Questions? Please feel free to contact him by email at
bhbatty@pacbell.net.

New Law for Remodeling
Homes with Existing

Swimming Pools or Spas
The CSLB wants all contractors to be aware of a new law which took effect
Jan. 1, 2007, under Assembly Bill 2977, called the Swimming Pool & Spa
Safety Act of 2006.  A portion of this new law amended Section 115928 of
the Health & Safety Code.  Here is the relevant part:

“Whenever a building permit is issued for the remodel or modification of
a single family home with an existing swimming pool, toddler pool, or spa,
the permit shall require that the suction outlet of the existing swimming
pool, toddler pool, or spa be upgraded so as to be equipped with an anti-
entrapment cover meeting current standards of the American Society for
Testing and Materials (ASTM) or the American Society of Mechanical
Engineers (ASME)”.  (Emphasis Added)

So, contractors should be aware that Building Departments may require
that building permits include the anti-entrapment device for a swimming
pool on certain single family dwellings, even though the project does not
otherwise involve the pool.  (taken from CSLB Industry Bulletin #07-03, dated 2/8/07)

Tax Time News

Please Use New Remodelers
Code 236118 on Tax Forms

It is critically important that ALL remodelers use the NEW Remodeling
Code number on all federal and state tax forms.  All statistical information
is collected and sorted by using the “Standard Industrial Classification”
(now that SIC code is known as the NAICS number).  Until recently,
remodelers were lumped into the same code as builders, and this has caused
huge negative consequences to our insurance rates, safety rates, and the size
and influence of our industry.  Now we have a code of our own:  236118.
Unfortunately, if one continues to use the old code, nothing happens except
that our industry looks smaller than it really is. Please use the NEW CODE:
236118  (not the old 2332). (submitted by Michael Hamman)

Free Energy Efficiency Seminars
Offered in San Jose

P,G & E’s Energy Training Center is now taking registration for its spring
classes.  Many of the classes are being held in San Jose, as well as in Oakland,
Monterey & Stockton.  Attendance is free, but pre-registration is required.
Enroll online or by phone: www.pge.com/stocktonclasses or (800) 244-9912

Truitt & White Lumber
Events for Building Professionals

April 10, 2007  7 AM to Noon
Freud and Stabila Demo Day and Sale

Location: Truitt & White Yard, 642 Hearst Ave., Berkeley, CA 94710
                                  
Mark your calendars for this special one-day only pricing on select Freud
and Stabila tools! Stop by and check out the range of new products, try the
tools and talk to manufacturer reps.  For more information, visit
www.truittandwhite.com or call (510) 841-0511.

5





Education

By-Laws
Michael Hamman (415) 643-1376

Certification/Education/Training
Cameron Habel CR, CKBR 
(510) 531-4090

Community Service
Lori Katz (415) 587-1856

Government Affairs
Bruce Bonacker (415) 434-4300

Leadership/Awards
Stacey Mackey (510) 533-3456

Membership/Hospitality
Vickey Berol (415) 771-9899
Jerry Kinnaman
Mark Leininger

Newsletter Editors
Patty Musser (831) 439-9480
Jason Gooch (415) 552-5634

Nominations
Lisa Schliff  (510) 412-9964

Programs
Melinda Manley (650) 598-4848
Matt Podesta (415) 642-1600

Public Relations/Website
Melinda Manley (650) 598-4848
Joanne Cannell, CKD
Jessica Jimenez

Remmies Awards
Andre Rothblatt (415) 626-5112
Marc Lindsell

Business Development (Finance)
Stacey Mackey (510) 533-3456

NARI News is published monthly and © by NARI of the
San Francisco Bay Area, Inc (NARI SFBA), Patty Musser,
E d i t o r ; P h o n e : (831) 439-9480 e - m a i l:
mpc.services@yahoo.com.Opinions expressed herein are
solely those of the authors and not necessarily those of
the members, o fficers, or di rectors of SFBA NARI.

Contact the Leaders above to volunteer.

NARI’s Mission: SFBA NARI embraces the entire remodeling community and provides members with the
benefits of a national organization dedicated to the remodeling industry.  We offer members opportunities for
enhanced professionalism, camaraderie, business growth, and success through education, advocacy, networking,
recognition and promotion.  We create opportunities to inform the public about NARI through educational
activities, community service, public relations  and our everyday interactions.

2007 SFBA OFFICERS

President - David Freer

Vice President - Stacey Mackey, CKBR

Secretary - David Ostrom, CR, CGBP,
CKBR

Treasurer - Bo Gustincic (temporary)

Board Counsel - Bryant Byrnes

2007 BOARD OF DIRECTORS
Paul Armas
Vicky Berol

Jason Gooch
Michael  Hamman
Peitsa Hirvonen

Lori Katz
Jerry Kinnamen
Melinda Manley

Matt Podesta
Lisa Schliff

Nina Winans, CR
 

 David Freer - National Rep.

Nina Winans, CR -National Rep.

David Ostrom, CR, CGBP, CKBR -
National Rep. 

San Francisco Bay Area

Chapter of the National

Association of the

Remodeling Industry

Rhoda Singer,

Administrator

985 Darien Way,

S.F. 94127

(415) 391-2886 

FAX (415) 586-6606

singerr@pacbell.net

www.sfbanari.com 

(password-member)

NARI National: 

www.nari.org

NARI SFBA
TEAM LEADERS

MEMBERSHIP
INFORMATION 

 $325 annual dues;  $50
one-time application fee

To see all the benefits of
membership or get an

application, please visit
our website or call.
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Teleseminars to Help Your Business
Tuesday April 17, 2007:  “The Don’ts and Do’s of Direct Mail”

This session is literally a primer on what not and what to do, when it comes to this highly effective marketing
strategy.  Direct Mail has been popular for decades.  The Perfect Storm of donotcall.org, emails being
labeled “Spam” and the illegalities of broadcast faxing have contributed to an even greater recognition of
Direct Mail as a vital marketing strategy.  Join us to learn how to cut through the Direct Mail clutter to
make your mailings stand out and yield the results you’re hoping for.

How to register:  Email Adrienne Zoble at azoble@azobleassoc.com. You may also fax or call in your
reservation with credit card number (Visa, MC, Disc.) to: 970/282-1152 (fax) or 970/282-1150 (phone). 
Include your phone number, fax, and email address. You can also Visit www.azobleassoc.com/payment.html
to make your safe, secure online credit card payment. Please reserve early.  Attendance is limited to 25,
with a waiting list of 4.  Time is 7-8:30 AM.  Earn .15 CEU for each seminar.  Cost is $75/each.

Adrienne Zoble started her market consulting and speaking business in 1977.  If there is anyone who knows
how to help business owners and executives sell more in less time, it’s Adrienne.  A favorite speaker at
annual conferences, she offers great, easy-to-implement ideas.

Thursday, April 19, 2007  “Starting & Operating a Business”

If you’ve spent years working for someone else, chances are it seems like owning your own business is a
natural transition that will allow you to keep the profits instead of seeing them go to your boss. But running
a business is an entirely different ballgame from being an employee (even if it seems like you did all the
work at the company). If you don’t do it right, you will be working for someone else again before you know
it. This course will address the issues involved in setting up a business, whether to incorporate, which forms
and documents you need for operating, tax considerations and organization techniques to keep it all running
smoothly.

How to Register:  Go to: www.chillag.com/seminars.html. Each 90 minute seminar starts at 8 AM.  Cost
is $100.

Nancy Chillag has been practicing law for over 23 years, and is the legal columnist for Qualified Remodeler.
Her firm, Chillag & Associates is in Menlo Park, and she is a member of NARI.
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