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HELPFUL ADVICE FROM THE CSLB –  

INACTIVATING A LICENSE 

 

 

 CSLB Staff.  In the work we do for our construction clients, sometimes we hear 

contractors complain about the CSLB.  These complaints include that when they need to talk to 

someone, there is no way to get through the phone system to a real person or otherwise someone.  

 

 As counsel the writers sometimes have had the same problem. 

 

 It is thus worth an article when a notable exception is found.  This exception?  CSLB 

Representative Michael Jamnetski.  He was a presenter at a 2015 NARI program.  He has since 

been cordial and useful to many NARI members who have contacted him.  Indeed, his good 

services on a recent case are such that I am for all intents making him a guest columnist - with 

his permission of course. 

 

 Michael was recently promoted to a Licensing Manager in the CSLB Licensing Division.  

Previously he was in the Enforcement Division. 

   

 The question to Mr. Jamnetski.  A licensed contractor (a corporation) was in the 

process of closing up his residential construction business.  The contractor wants to place his 

license on inactive status.  Thus, if he decides to resume contracting at some time in the future, 

the contractor doesn’t have to go through taking the test again and re-applying for a new license.   

 

 The CSLB website and other information reviewed left the contractor somewhat unclear 

about the procedure for doing this.  The contractor asked Michael to explain what steps the 

contractor would need to go through.  Below is Michael’s response to this query (lightly edited, 

but otherwise verbatim.) 

 

 The CSLB Response.   
 

 Thank you for your email.   

 

 As a general note, an inactive license basically represents to the Board (and the 

consuming public) two things:  

 

   1.       You the contractor are no longer contracting for projects during the time 

 you are in “inactive” status;  and 

 

   2.       You do intend to [continue to] hold yourself out as a licensee in good 

 standing with CSLB - as opposed to contractors who are expired or who cancel their 

 licenses.  Or worse, are revoked or suspended.  

  

 For the latter reason, the Board expects an inactive licensee to maintain a current address 
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at all times and timely renew the inactive license.   Just like an active license, an inactive license 

must be maintained. The primary difference is the window required for renewal. Active licensees 

renew every two years, inactive every four years.   

 

 Another benefit is you do not have to maintain a bond or workers’ compensation / 

exemption on file (unless/until you reactivate). 

  

 There are basically three steps to properly make inactive your license.  (Emphasis added.) 

  

   1.       Make sure your business address is current with the Board. If it is not, 

submit the CSLB form Application to Change Business Name or Address (found on the 

website).  If you change your address during your inactive period, you’ll need to submit  the 

form again.  [Contractors must notify the CSLB within 90 days of any change in business 

address, failure can be a basis for discipline under Business & Professions Code § 7083.]   

 

  2.       Complete and submit the CSLB form Application to Inactivate Contractor’s 

License (also on website) to inactivate your contractor’s license. Be sure to follow all the 

instructions on the form regarding the fees, return of pocket card, etc. 

 

  3.       Continue to renew the application every four years. The “form” to renew the 

license is not available online.  Rather, the Board sends them out automatically when a license is 

up for renewal (active or inactive). Therefore, the renewals are tailored to each licensee.  

 

  This is of course because all licensees are up for renewals at different times; it would be 

too chaotic for the Board to accept renewals from hundreds of thousands of persons who submit 

them on their own time. As such, your inactive license renewal will be mailed to you 

automatically at the time the renewal is required (another reason you need to keep your address 

current).   

 

 [The writers caveat: you also need to calendar this yourself.  There have been past occasions 

when notices have not been received.  Generally, this is not an acceptable excuse for failing to 

maintain a contractor’s license.] 

 

 That is basically it. You must not resume contracting until you have reactivated your inactive  

license and received confirmation that the license is active.  When you are ready to reactivate the  

license, you must request the form, which is not available online. You can go to 

https://www2.cslb.ca.gov/OnlineServices/OrderForm/FormRequest.aspx to order the  

reactivation form (or any other form). 

 

 Conclusion.  And there it is.  The theory and the practice of how to do it right – succinct, clear,  

relevant.  Indeed, a thing of beauty. 

 

 Questions about this or other licensing matters?  Michael Jamnetski can be reached at  

Michael.Jamnetski@cslb.ca.gov. 
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**************** 

 

Bryant H. Byrnes, Esq. practices construction law in the San Francisco Bay Area and is 

counsel to the SFBA NARI Board of Directors.  

 

Brian J. Trowbridge, Esq. of Trowbridge Law Office practices construction law, business 

law, succession and estate planning, and employment law in the San Francisco Bay Area.   

 

Questions? Bryant’s website is www.bryantbyrnes.com. Feel free to contact him by email 

at Bryant@bryantbyrnes.com.  Brian’s website is www.trowbridgelawoffice.com and you can 

email him at btrowbridge@trowbridgelawoffice.com.  

 

For Bryant’s previous articles, please visit SFBA NARI’s website and click on the link 

“In the News/Newsletter” under “For the Trade.” They are also available on his website under 

“Articles,” and on Brian’s website under “Publications.”  

 

As always, these articles are summary discussions only - to simply give you a heads up 

on various construction topics.  The information contained herein is not legal advice.  Every 

scenario is different and if you need legal advice, you should contact an attorney immediately.   
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